Script to Use With Seller Postcard Calls - First Call Back
Remember: 
(1) Smile when you talk, 
(2) Avoid awkward pauses, 
(3) It’s OK to say “I’m not sure, I’ll have to get back to you on that.”
(4) Press Record on your call! <--CRITICAL!!!


Hi, can I speak with ______________?
· Hi, I’m James and I’m returning your call. You responded to our postcard about your property. Do you have a moment, or did I catch you at a bad time?
· Great! Well, as you heard on the message, my partner and I buy and sell houses in the Memphis area, and I just have a few quick questions to ask you about your house and your situation, is that OK?...
· What’s the address of the house you’d like to sell?

· Great, can you tell me about your house? 

· beds, baths, interesting features, etc.

· Is the house currently listed with a Realtor?

· Do you currently owe anything on the property? How much?

· OK fantastic! So can you tell me a little about your situation, and why you’re thinking about selling right now?

· (Note: You’re trying to politely uncover their real, core motivation here)

· So, just to clarify, would you say that you really need to sell, or maybe just want to sell?

· Do you have any plans if you don’t sell?

· What kind of condition is the property in? 

· What kind of repairs and maintenance does it need? 

· Condition / age of major systems: 

· (i) Roof, (ii) heat/air, (iii) water heater, (iv) plumbing, (v) electrical

· So all together, what do you think it would it take to bring it up into tip-top shape? How much do you think?...If you just had to guess?

· How quickly would you like to sell this house? Any pressing time constraints?

Great, thank you so much! I really appreciate you answering my questions… So next let me send your information over to my partner -- he’ll review it and get back to you as soon as possible. He might have some additional questions, or he might just have an offer ready for you. Is that OK?
· OK, great… what’s the best way to reach you again?

· Is there anything else you can think of at all, that we should know, or take into consideration before doing our research and getting back to you?

Wonderful, thanks and we’ll talk again soon!
